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DEPARTMENT OF TRANSPORT — WA GOLDEN TARGET AWARD 
Statement by Minister for Transport 

MR D.C. NALDER (Alfred Cove — Minister for Transport) [2.06 pm]: The Perth City Link works are 
transforming the heart of Perth, connecting Northbridge with the city. Restaurants, entertainment venues, homes, 
offices and public open space will make this area a vibrant hub for Perth residents and visitors to our city alike. 
Members will remember that last year, as part of the important task of sinking the Fremantle rail line, the 
Public Transport Authority required two closures of the line to complete works. This change to services had the 
potential to disrupt the city greatly were it not for the exemplary work of the communications team keeping 
commuters up to date about service changes and alternative ways to travel. So good was their work on this 
project, they were this week awarded the WA Golden Target award from the Public Relations Institute of 
Australia. 

The Perth City Link Rail Alliance, which includes the PTA, John Holland and GHD, last week won the award 
for issues management and will now go on to compete in the national awards. It also received a “highly 
commended” in the community relations category, and judges at the awards said the Western Australian 
submission was sophisticated and comprehensive. The team was tasked with communicating the impacts of the 
two six-day rail shutdowns required to connect the new Fremantle rail tunnel in July and August last year. About 
40 000 passengers and more than 100 000 CBD visitors were impacted by the shutdowns each day. Of course, it 
was paramount that members of the public were made aware of the service changes so they could plan changes 
to their journey in advance. Without careful planning and early communication to allow commuters to make 
alternative arrangements, the potential for increased congestion and inconvenience to commuters was significant. 
These works were communicated so effectively and handled so well by countless staff on the ground that 
Transperth received commendations from commuters. 

I would like to congratulate the team behind the communications for this important project, and I wish them the 
best of luck in the national Golden Target Awards announced in Brisbane in November. 
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